Mercy & Unity Hospitals Orientation and Initial Assessment of 

Competency for Travel and Agency Nursing Assistant
Employee Name______________________________________________     Agency__________________________________________

Date Orientation Travel and Agency toolkit completed ______________________   first shift worked_______________________________   
Completed Non employee Checklist on file______________________________________________________ 
Direct Patient Care:  Yes      No
Indicate patient population served:    Neonate    Child
  Adolescent    Adult

Beriatric    Emergency Department    ICU    Medical/Surgical    Pediatrics    Ambulatory    Labor & Delivery    Mother-Baby

Surgical Services    Telemetry    Mental Health    Substance Abuse
Work Environment Orientation found on top half of performance evaluation form

Rating scale for self assessment:

1 = novice – little or no previous experience; training supervision needed/unable to perform

2 = advanced beginner – some experience, more training/supervision needed able to perform with assistance

3 = competent – previous experience; verification needed; able to perform independently
	Self Assess
Use Above Scale
	Competency Statement and

Performance Criteria
	Comments

	
	Clinical Judgment

· Prioritizes activities based on patient/family needs.

· The Patient Bill of Rights is incorporated into patient care.

· Emergency situations are recognized, reported and appropriate action initiated.

· Safe work practices are encouraged and demonstrated to prevent injury to self, peers and/or patients.
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	Clinical Inquiry

· Supports the implementation of evidence based practices.

· Seeks an understanding of current practices by asking questions. 
	

	
	
	

	
	
	

	
	
	


	Self Assess
Use Above Scale
	Competency Statement and

Performance Criteria
	Comments

	
	Caring Practices

· Creates a safe and caring environment for patients and families.
· Shows empathy and caring through active listening and concerned, patient centered responses.

· Shows concern, sensitivity and patience in interactions with patients and families.

· Maintains a therapeutic relationship with the patient and family.

	

	
	
	

	
	
	

	
	
	

	
	
	

	
	Advocacy

· Preserves and protects the patient’s autonomy, dignity, confidentiality and rights.

· Represents the patient/family when they are unable to represent themselves.

· Raises ethical questions and concerns with other members of the health care team.  Seeks resources to formulate and understand decisions.

· Anticipates and integrates age and cultural differences into patient/family care.
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	Facilitator of Learning

· Shares knowledge with colleagues.  

· Pursues professional growth opportunities.
	

	
	
	

	
	
	

	
	
	


	Self Assess
Use Above Scale
	Competency Statement and

Performance Criteria
	Comments

	
	Collaboration

· Models a respectful workplace through words, behaviors, and actions.

· Works collaboratively with other members of the care delivery team.

· Is open and sensitive to the unique contribution of other team members.

· Promotes conflict resolution.

· Demonstrates openness to education, mentoring, coaching from others.
· A positive, professional appearance and behavior is maintained.  

· The ability to work effectively with co-workers is demonstrated

· Delegated patient care/clinical tasks are performed competently. 

· Patient care provided and data collected is documented appropriately.

· Data is collected in a timely and accurate manner.

· Patient status changes and/or abnormal data are communicated to the RN.


	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	Continuous Improvement

· Keeps informed about changes in hospital policies, procedures, and equipment.

· Participates in hospital, program and community initiatives.

· Participates in quality improvement initiatives.
· Keeps current in knowledge underlying practice.
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	Stewardship

· Delivers care in a timely, organized and competent manner.

· Selects cost-effective alternatives when making choices that do not affect patient outcomes.

· Uses flexibility and creativity in meeting patient and unit needs.
	

	
	
	

	
	
	

	
	
	


This employee has completed their initial orientation assessment which incorporated specific role responsibilities and performance expectations.  This employee accepts responsibility to seek out resources, on-going education and other learning opportunities.
________________________________

_________________________________
_____________________

Agency Nurse Name



Agency Nurse Signature



Date

For Agency Use Only:
· MEETS:  Employee has successfully completed the agency checklist and M&U Hospital orientation information and self assessment.
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